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1. Selling online

- Requirements for carrying out e-commerce — concluding a contract; providing pre-contractual
information and compliance with specific sectoral regulations;

- How to sell online? Platforms/mechanisms for carrying out e-commerce — specifics;

- Technical provisions enabling online sales — platform, hosting, supplies, etc.;

- Requirements related to the registration and reporting of payments in e-commerce (Ordinance
H-18)

2. Consumer protection or freedom for regulators?

Regulation 2017/2394 and the extended powers of the competent authorities;
Directive (EU) 2019/2161 — additional legal means for accountability of traders;
Amendments to General Terms

Speaker: Desislava Krusteva, partner

Desislava Krusteva is head of the Technology & Data Protection Practice Group at Dimitrov, Petrov &
Co. Law Firm (DPC). Desislava is a proven expert in the field of IT law and personal data protection,
advising large multinational and domestic companies on complex information management and privacy
issues. She has been the legal consultant in technological and cross-border projects from the very
development of the business model to its successful launch and day-to-day operations.

Besides her clients’ work, Desislava has been largely involved in drafting numerous legislative acts on e-
commerce, e-governance, e-healthcare, re-use of public sector information, e-documents and e-signatures,
e-communications, etc.

HecucaaBa KpbereBa, ChbaApyKHUK

Hecucnara KpbcTeBa pproBoAM oTAena Mo TexHomornu & 3amura Ha JTUYHH TaHHA B AJTBOKATCKO
npyxectBo Jumutpos, [letpoB & Ko (DPC). JlecucnaBa e qoka3zaH eKcriepT B 00JacTTa Ha
UHGOPMAIMOHHOTO MPABO W 3alUTaTa HA JIMYHU JIAaHHU, KaTO ChBETBA TOJIEMU MYJITHHAITUOHATHH U
MECTHHM KOMITAHUH TI0 yIpaBlIeHNe Ha HH(OpMaIIKATa U TIOBEPUTEIHOCT. buma e ropuandecku
KOHCYJITAaHT B TEXHOJIOTUYHU U TPAHCTPAHUYHH MTPOSKTH OT CAMOTO Pa3BUTHE HA OM3HEC MOJIela 10
YCHENIHOTO My CTapTUPaHE U €KETHEBHUTE OTePaIiu.

OcgeH B paboTara 3a CBOMTE KJIIMEHTH, /{ecuciiaBa ydacTBa B U3rOTBSIHETO HA MHOYKECTBO
3aKOHOJIATEITHU aKTOBE 3a €JIEKTPOHHATA THPTOBUS, €IEKTPOHHOTO yIPABJICHHE, EIEKTPOHHOTO
3JIpaBeolia3BaHe, MOBTOPHOTO M3IOJI3BaHe HA MHPOPMAITHS OT IYOIHIHUS CEKTOP, SIIEKTPOHHN
JOKYMEHTH U €JIEKTPOHHU TIOJITUCH, ETICKTPOHHU KOMYHUKAILIUU U JIP.



